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Dear Clir Goodman

Thank you very much for your letter. We apologise for our delay in responding. This is due to an
unusually high volume of letters, which have created a backlog in the Viewer Enquiry Department
here at Channel 4.

We were delighted to read that you enjoyed AMSTERDAM: CITY OF SIN, and have conveyed your
comments and appreciation to all those involved in the commissioning and scheduling of the
programme.

We were also sorry to read your concerns.

Please be assured that we do take our responsibilities as a national broadcaster very seriously and
as an Independent Television Commission licensee, we must comply with the guidelines set by
them. The ITC licences and regulates commercial television in the UK, looking after viewers by
setting and maintaining standards for programmes, advertisements and technical quality. In
addition to the ITC Guidelines, Channel 4 also works to its own code of conduct, the Channel 4
Legal and Compliance Guidelines.

We hone this helps to put your mind at rest and we thank you for taking the time to write to us
here at Channel 4.

Yours sincerely
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